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Irregular service, show up late or
don’t show up at all. Never know
when they’re coming so gates are
locked.

We run our work on 4-weekly or
8-weekly schedules. We always
send text reminders the evening
before we are due.

Windows get missed, frames aren’t
cleaned, leaves streaks/spots,
window sills aren’t cleaned, and
doors don’t get done.

We clean all the elements of your
windows/doors. Not just the glass!
Ouir filtration systems are constantly
monitored to make sure the water
is 100% pure. This is what allows
the windows to dry naturally and
spotless.

Never have cash, window cleaner
knocking late at night/early on a
weekend for cash, no bank details,
forgot to make a payment.

We take the hassle out of window
cleaning by using GoCardless for
our payments. This DD system
automates the whole process and
keeps you notified all along with
emails so you’'ll never have to
remember to make a payment.

Not sure what the window cleaner
is called, don’t have any contact
details, no website.

If you ever need to contact us, it's
very easy. You can email us, call us,
or even WhatsApp us. We put all
our details on every communication
we have. We have Emma manning
the phones so someone will always
be able to answer. If we don’t, we
will respond as soon as possible.

I've been burnt before; | wish we
could see reviews or get
recommendations before sighing

up.

We pride ourselves on being the
most reviewed, independent
window cleaning company in
Leeds with 100+ 5-star reviews.
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https://www.morrellswindowcleaning.com/signup

